
Solnow
Kayak rental insurance: broker checklist

KAYAK RENTAL INSURANCE: QUESTIONS FOR YOUR 
BROKER

DRAFT · PENDING REVIEW. The covers listed depend on the country and the insurer and have not been 
verified by a person. Do not publish until this notice is removed.

Take this to a broker who insures watersports. Fill in section 1 before the meeting, tick each cover you discussed, 
and use the last table to compare quotes on the same basis.

1 · YOUR OPERATION

Activities
Kayak / paddle board rental, guided tours
_______________________________________________________________________________________________

Fleet
Number of kayaks and other craft
_______________________________________________________________________________________________

Sites and season
_______________________________________________________________________________________________

Expected customers per season
_______________________________________________________________________________________________

2 · COVERS TO ASK ABOUT

[  ] General or third-party liability for injury and damage to others.
Included? · limit · deductible · exclusions
_______________________________________________________________________________________________

[  ] Participant injury on rentals and on guided tours, which insurers often treat differently.
Included? · limit · deductible · exclusions
_______________________________________________________________________________________________

[  ] Professional liability for guides, if you run tours.
Included? · limit · deductible · exclusions
_______________________________________________________________________________________________

[  ] Equipment cover for the fleet, racks and storage against theft and storm damage.
Included? · limit · deductible · exclusions
_______________________________________________________________________________________________

[  ] Employer’s liability or workers’ compensation for staff and guides.
Included? · limit · deductible · exclusions
_______________________________________________________________________________________________

3 · WHAT THE INSURER WILL ASK YOU

Whether you rent only, guide tours, or both, and the guide-to-participant ratio on tours.
Your answer and where the record is kept
_______________________________________________________________________________________________

Guide certifications and the training of stand staff.
Your answer and where the record is kept
_______________________________________________________________________________________________

Life jacket policy and the briefing every renter receives.
Your answer and where the record is kept
_______________________________________________________________________________________________

The paddling zone, the wind or swell limit for closing, and how you check returns.
Your answer and where the record is kept
_______________________________________________________________________________________________

Whether every participant signs a waiver, including guardians for minors, and where it is stored.
Your answer and where the record is kept
_______________________________________________________________________________________________



4 · COMPARE QUOTES

Quote A Quote B Quote C

Insurer / broker

Premium per year

Liability limit per incident

Renter / participant injury covered?

Paddle boards and guided tours 
included?

Deductible per claim

Main exclusions

Seasonal or suspendable?

Checklist provided by Solnow for information only; it is not insurance or legal advice. Cover and requirements depend on where you 
operate and on each insurer. Store every signed agreement and waiver with its booking with Solnow: solnow.io


